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ABSTRACT

This research is objective 1) To study user's attitude toward airline. 2) To create the
imadé pattern analysis and serviceéof low-cost ditline. The resgarch area is the airline that Bpened
in Chiang Mai. 3 airlines including Thai Air Asia, Nok air and lion air samples is an officer and the
airline include 31 people use random selection method, select. Tools used in research, there are
2 types : 1) questionnaire 2) interview. Analyze data using the average percentage of basic
statistics and SD for analyzed and descriptive, finds that.

The user is attitude towards the services of the low-cost airline is in the high level of the
average 3.35. Factor boosting the market, present in the high level. A factor of distribution
channels and personnel factors present in the high level. Factor of the service process and the

product is the high level. The price factor, The attitude factor is in the moderate level.
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Service users have reviews to create the image of a low-cost airline is in the high level
by an average m.b&. To design a sales office at the airport with striking easily visible. Costumes of
the ground staff and Concierge. Equipment and supplies inside the aircraft ready to use is in the
high' levelandcleanlinessofcabinsandlavatory in aircraft are in high level. Area sales office, tickets
and check-in booth spacious aircraft interior, including seats, feeling comfortable while traveling is

in the moderate level.
Keywords: image, service, low-cost airline
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