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Dessert Route :The development of tourism route toexperience and learn how to make

dessert in Chiang Mai
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ABSTRACT

The purposes.of this research are 1) to.study the potential of dessert shop tourism.in
Muang district, Chiang Mai2) to development of tourism route to experience and learn how to make
dessert in the Muang district, Chiang Mai. The format of research is mixed methods research
between.quantitativesresearch andsqualitative research. The gresearch areasgare -NimmanHaemin
Road and Sirirajamangala Road, Muang district, Chiang Mai total of 7 shops. The sample groups are
an owner, manager, employee and tourists a total of 140 people. Usinga simple selection method.
The imstrument hasp2stypes of research are Bmquestionnaires2)interviewssAnalyze datamusing
Statistics, Percentage, Average/Mean :X Standard Deviation : S.D and analyze data using a synthesis

of content and describe descriptive.
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To study the potential of dessert shop tourism in Muang district, Chiang Mai for considering
the overall was found that tourist's opinions on the service of the staff in the shop is the highest
level and-average 4126: The overallvenvironmentgof the shop isshigh level andraverage 4.10mFood,
dessert and beverage of shops are high level and average 4.06. The famous of shop is high level
and average 3.95. The convenience of travel is moderate level and average 3.19

To development of tourismroute to experience andrlearn how tommake dessertrin: the
Muang district, Chiang Mai. The convenience of travel should develop enough parking. Food,
dessert and beverage of shop should choose the level of sweetness and resize to fit the price. The
service'of the staff iitthe shop sHould improve [quickly servicéffor customersiand keep cdhtainer
every time when a customer leave shop. The overall environment of the shop should install the

air-conditioner and reduce mosquitoes.
Keywords: The development tourism,Tourism for learning, Dessert
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