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ABSTRACTS

This research aims to study the differences between demographic characteristics and
attitudes towards electrical system installation contractor business, the differences between
demographic characteristics and demands towards electrical system installation contractor
business, and the relationship between information perception of electrical system installation
business and demands of the service from towards electrical system installation contractor. The
research found that different customers of electrical system installation contractor business with
different demographic characteristics had different attitudes towards electrical system installation
business. It was found that the age and type of customers had different attitudes, customers of

electrical contractors business with different demographic characteristics had different demands of
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electrical system installation contractors business. It also found that the age and type of customers
effected on different demands and news perception was related to service demands. In the case
where customers were more aware of the news of the electrical system installation contractor their
demands were also high.

Keyword : attitudes, demands, news perception, Electrical installation contractor business
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