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ABSTRACTS

This research aims to study the differences between demosgraphic characteristics and news
exposure behavior of customers’ the electrical installation contractor business via Facebook, the
difference between demographic characteristics and satisfaction of customers’ the electrical
installation contractor business via Facebook, the relationship between the satisfaction of
customers’ the electrical installation contractor business via Facebook, and the image perception
of the electrical installation contractor business via Facebook. The research found that different
demographic characteristics had different news exposure behavior of the electrical installation
contractor business via Facebook. It also found that different occupations effected differently on
the factors in selecting an electrical installation contractor business and their interests in news
exposure behavior via Facebook. The different demographic characteristics did not effect with
customers’ satisfaction using electrical installation contractor business via Facebook. Customers’
satisfaction using Facebook in relation to the image electrical installation contractor business via
Facebook. It also found that the sample group who highly satisfied with using Facebook had high
image perception of electrical installation contractor business.
Keyword : news exposure behavior, satisfaction, image of the contractor business to install
electrical systems, Facebook
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