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Abstract

This research aims 1) to study The service of personnel for Tax payment
according to Sangahavatthu Dhamma of Raioy Sub-district administrative organization,
Phichai District, Uttaradit Province. 2) To compare The service of personnel for Tax
payment according to Sangahavatthu Dhamma of Raioy Sub-district administrative

organization,Phichai  District,Uttaradit Province, classified by personal factors.
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3) To study the issue And suggestions, The service of personnel for Tax payment
according to Sangahavatthu Dhamma of Raioy Sub-district administrative
organization,Phichai District,Uttaradit Province. 4) to study the development of The
service of personnel for Tax payment according to Sangahavatthu Dhamma of Raioy
Sub-district administrative organization, Phichai District, Uttaradit Province.

In this study, the researchers mixed. Using quantitative research Using
survey research The samples used in the research. The population pay tax on The
Raioy Sub-district Administrative Organization.Phichai District, Uttaradit Provice, The
Number 347 person who were the recipe of the Yamane Taro (Taro Yamane) used a
questionnaire to collect data. There is a check-list and evaluate the scale and the
five open-ended questions. The study created a confidence value equal to 0.820,
both data analysis software packages for research. Social Science The statistics used
to analyze data were frequency (Frequencies), percentage (Percentage), average
(Mean), standard deviation (Standard Deviation) and hypothesis testing. By describing
individual factors T test (t-test) and test F (F-test) with analysis, ANOVA (One Way
ANOVA test and the difference of the average income is coupled with the effect of
significantly less. most (least Significant Difference: LSD), and qualitative research.
With in-depth interviews (In-Depth Interview) with the key data (Key Informant) and

content analysis technique consists of context. Presented as a sort of 7 person.

The research found that

1) public opinion towards The service of personnel for Tax payment
according to Sangahavatthu Dhamma of Raioy Sub-district administrative organization,
Phichai District, Uttaradit Province. Overall, the high level (= 3.639, S.D. = 0.443) were
classified as below, in order from highest to lowest, respectively. Providing of
personnel in the payment of taxes in accordance with Sangahavatthu Dhamma of
Raioy Sub-district Administrative Organization, Phichai District, Uttaradit Provice. A sort
of public opinion following the Piyavaca average (= 3.92, SD = 0.657), The second is
aspect Adtthcariya (= 3.64, SD = 0.657) aspects Dana (= 3.50, SD = 0.631) section
aspects Smanéatata with an average (= 3.48, SD = 0.517).

2) compare public opinion towards The service of personnel for Tax
payment according to Sangahavatthu Dhamma of Raioy Sub-district administrative
organization, Phichai District, Uttaradit Province. By personal factors, including gender,
age, occupation, monthly income. And the type of tax payment Found that people
with gender, age, occupation, monthly income. And the type of tax payment has a
different opinion on the services of personnel in the payment of taxes in accordance
with the Sangahavatthu Dhamma object The Raioy Subdistrict Administrative
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Organization, Phichai District, Uttaradit Provice. Not so different, rejected the
hypothesis. Factors education Opinions vary, thereby accepting the hypothesis.

3) study the Obstacles and suggestions about The service of personnel
for Tax payment according to Sangahavatthu Dhamma of Raioy Sub-district
administrative organization, Phichai District, Uttaradit Province. Staff did not provide
further advice  to the people who received services. Staff did not provide further
advice to the people who received services. Staff speak advise and clarify the
wording is unclear, making it difficult to understand. Staff must work with a sacrifice.
Offered willingly And the staff attentive public is not good enough.

4) the development effectiveness of The service of personnel for Tax
payment according to Sangahavatthu Dhamma of Raioy Sub-district administrative
organization, Phichai District, Uttaradit Province. Found that adding personnel
to provide further advice to the people who received services. Staff should speak
to guide and clarify the wording to make clear that it is easy to understand. Staff
should work with a sacrifice. Should serve willingly And staff should be more
attentive to the public.

Keyword : The service, Sangahavatthu Dhamma
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